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Director of Engineering TrainingDennis Brown began his telecommunications journey in 1995, joining a contractor firm in partnership with Cox Communications in Roanoke, Virginia. Over the years, he has held diverse roles in field operations, including installer, service technician, and maintenance roles.

Relocating to Atlanta, his hometown, he transitioned into satellite installation with Prime Star. Soon after, he joined BellSouth's innovative team, aiming to provide wireless cable solutions to the Atlanta Metro area. By 1998, Dennis pivoted back to traditional cable, joining Cablevision Duluth as an installer. This firm would later become Charter, where Dennis spent 16 years, gradually advancing from his initial position to roles in service and maintenance.

In 2005, Dennis discovered his passion for education within the industry. While still at Charter, he embraced the role of Technical Trainer. This allowed him to meld his practical field experiences with industry theories, fostering the next generation of professionals.

By 2013, personal developments led him to relocate to Dallas, Texas. Here, he transitioned to Time Warner Cable, focusing on business-class training. This role further expanded his expertise, allowing him to provide training in IP and fiber optics. By 2015, Dennis collaborated with Ericsson to develop a fiber construction department. His contributions here were pivotal, training teams on constructing fiber backbones and implementing fiber-to-the-home solutions.

In 2017, Dennis's expertise was recognized by SCTE, where he led the engineering training content. He has proudly served on two SCTE chapter boards: the Chattahoochee and North-Central Texas. Dennis is a passionate educator who consistently shares his vast knowledge with those in the telecommunications sector.

Outside of his professional life, Dennis cherishes moments with his family. He actively supports his son's baseball endeavors, and in his downtime, he's often found with a camera in hand or fishing.
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